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INTRODUCTION DOCUMENT FOR MENTORS TO REFER 
TO DURING ORIENTATION 

*fun tip! For dutch websites, open google chrome, and have the site translated immediately* 
 
Bureaucratic Shit 
BSN Number: A BSN (burgerservicenummer) is the citizen service number. It is to be applied 
for The BSN will be needed for any interaction with the Dutch authorities: starting a job, 
opening a bank account, deducting your taxes and social security contributions, using the 
healthcare system, applying for benefits, announcing a change of address etc.  
 
You can get this number from the Municipality (in Dutch the Stadswinkel) by: 

- Booking an appointment: The easiest way to do this is by directly booking an 
appointment at the Municipality building on Mariënburg 30. You will need to wait a few 
days or perhaps a week for your appointment, but you are supposed to make the 
appointment within 5 days of your arrival.  

- Bring to the appointment: 
- Valid ID (passport/ identity card/ residence permit) 
- A rental or purchase contract of the house you want to be registered in, or 

permission from the main inhabitant (signed with date + a signed copy of an 
identity card or passport) 

- In case you have them: other original legalized and translated documents about 
yourself or your children. Birth certificates, marriage or divorce certificates for 
example. You’ll find more information about the legalization of documents at 
government.nl. 

- A proof of deregistration when unregistering from Curaçao, Sint-Maarten, Aruba, 
Bonaire, Sint-Eustatius or Saba 

- More info about this registration can be found here: 
https://www.nijmegen.nl/diensten/verhuizen/moving-from-abhttps://www.nijmegen.nl/di
ensten/verhuizen/moving-from-abroad/road/ 

 
DigID: DigID is a form of online identification. You will need your BSN to apply for one, which 
can be done online. DigID is used by government websites and online services and it’s needed 
for insurances, taxes and all your other bureaucratic shit. 
 
You can apply for your DigID here: https://www.digid.nl/en/ 

http://www.iamexpat.nl/career/jobs-netherlands
http://www.iamexpat.nl/expat-info/official-issues/banking-in-the-netherlands
http://www.iamexpat.nl/expat-info/taxation/dutch-tax-system
http://www.iamexpat.nl/expat-info/dutch-healthcare-system
http://www.iamexpat.nl/expat-info/allowances-benefits-netherlands
http://www.iamexpat.nl/housing/dutch-housing-market/change-of-address-netherlands
https://www.government.nl/
https://www.nijmegen.nl/diensten/verhuizen/moving-from-abroad/
https://www.nijmegen.nl/diensten/verhuizen/moving-from-abroad/
https://www.digid.nl/en/
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The process is in Dutch, but this website has a guide with the needed translations to navigate 
through it, as well as more information: 
https://www.iamexpat.nl/expat-info/official-issues/digid-netherlands 
 
Health Insurance: As an international student, you are not obligated to have Dutch Health 
insurance. However, if you get a job, paid internship, volunteering work (with a 
volunteering allowance) you ARE obligated to get Dutch health insurance, otherwise, you 
might get fined (like 400 euros, it’s not fun). If you keep your own health insurance (and do not 
work in the Netherlands) there are other things you need to keep in mind.  

- If you are from an EU or EEA country, or from Switzerland: You can issue a European 
Health Insurance Card (EHIC). It is free of charge and with it, you will be able to get free 
or discounted medical care in Europe. Applying for it goes through your own insurance 
company or country.  

- If you are not from an EU or EEA country, or from Switzerland: If you are from a 
non-EU / EEA country, and you are not working (part-time) or doing an internship during 
your studies, you can’t take out Dutch public health insurance. Your best option is to take 
out private health insurance. 

 
On Dutch health insurance:  
The Dutch government is responsible for the accessibility and quality of the healthcare system in 
the Netherlands, but not in charge of its management. The Dutch health insurance system is a 
combination of private health plans with social conditions built on the principles of solidarity, 
efficiency and value for the patient. Healthcare in the Netherlands is funded through taxation: 
mandatory health insurance fees and taxation of income (pre-specified tax credits). 
 
In the Netherlands, you have two types of health insurance.  

- Compulsory basic insurance (basisverzekering): The basic package in the Netherlands is 
compulsory and provides the same basic health coverage across all insurers, as it is set by 
the government. Depending on how high your “own risk”/deductible is, it usually costs 
around €100. The “own risk”/deductible will be discussed below.  

- Optional additional insurance (aanvullende verzekering): The things that are not covered 
by the basic package can be found in the additional packages. This is where private health 
insurance providers (zorgverzekeraars) compete to offer policies that are best tailored to 
your health needs and lifestyle. 

 
There are two main costs that you need to pay for your Dutch health insurance. You pay the 
monthly premium (premie), which is a  fixed fee that is deducted from your bank account each 
month. Then there is the "own risk" amount (eigen risico), also the deductible, which is an 
annual amount that you must pay out of your own pocket for some treatments and medicines 

https://www.iamexpat.nl/expat-info/official-issues/digid-netherlands
http://www.iamexpat.nl/expat-info/the-netherlands/dutch-government
http://www.iamexpat.nl/expat-info/dutch-healthcare-system
http://www.iamexpat.nl/expat-info/dutch-healthcare-system
http://www.iamexpat.nl/expat-info/taxation
http://www.iamexpat.nl/expat-info/official-issues/banking-in-the-netherlands
http://www.iamexpat.nl/expat-info/dutch-healthcare-system/medicine-pharmacies-netherlands
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before your health insurance will cover the rest. In 2020, the eigen risico is up to a minimum of 
€385. This means that if your eigen risico is €385, you pay up to €385 for some treatments. 
If you think you won’t have any medical costs, you can pick a higher eigen risico, which 
will lower your monthly premium because you are less of a risk. However, should you need 
an operation, you will pay more out of your own pocket.  If you do not have any medical 
costs in a year then you pay no eigen risico. 
 
You can compare different options of Dutch health insurances on this website: 
https://www.consumentenbond.nl/zorgverzekering/vergelijker. Some healthcare companies have 
special insurance packages for students that will cover most unexpected expenses. (iamexpat.nl 
recommends looking at LoonZorg’s 2 insurances options for international students) 
 
You may only switch your health insurance package/company once a year, the deadline to do so 
being December 31st.  
 
You can get an allowance from the government for the costs of your health insurance. This can 
be applied for through the Belastingdienst website.  
 
Belastingdienst: You can sign up for health insurance allowance, but also rental allowances or 
other benefits. To sign up, you will need your DigID. This is the website you will need:  
https://www.belastingdienst.nl/wps/wcm/connect/nl/toeslagen/toeslagen 
 
Legal System: Hopefully, you will not have to deal with the legal system in the Netherlands 
during your stay. If you have questions regarding legal matters you can visit Het Juridisch Loket 
(the juridical booth) in Nijmegen (Kronenburgersingel 2). They give out free legal advice, and 
can refer you to a lawyer or mediator if necessary. You can also visit their website, email them or 
call them (calling will cost you 0,25 cents/minute).  
 
Finances 
Opening a Dutch bank account: For everything from doing groceries to receiving your salary 
to paying rent, having a Dutch bank account can be very handy or even absolutely necessary. 
Not all stores accept MasterCard or Visa and there are not always ATMs around. To obtain a 
Dutch bank account, you will need to decide with which bank you want to open one. Most Dutch 
banks charge a yearly fee. The major banks in the Netherlands are Rabobank, ING (which is not 
the same as Ing Diba) and ABN Amro. ABN Amro and Bunq also have detailed information in 
English available. To open your bank account, you will need your BSN number, a valid 
form of ID, proof of address/rental contract and your residency permit (if you are from 
outside the EU). 
 

https://www.consumentenbond.nl/zorgverzekering/vergelijker
https://www.loonzorg.com/students/
https://www.belastingdienst.nl/wps/wcm/connect/nl/toeslagen/toeslagen
https://www.juridischloket.nl/hoe-we-werken/
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Once you have your bank account, you will most likely process a lot of payments with iDeal. 
This is a form of identification for online purchases (with a Dutch card). It differs per bank, but 
you get a device that reads your card. Many banks offer to show you how this process works if 
you are unable to figure it out.  
Taxes: You are required to pay taxes if you work during your time in the Netherlands. There’s 
two types of taxes to keep in mind:  

- Income tax: you declare your income tax via your annual tax return (aangifte 
inkomstenbelasting). If you are employed by a company then your income tax will 
automatically be withheld from your salary by your employer, this is known as wage tax 
(which is contained within payroll tax, see below). If you are self-employed in the 
Netherlands then you must calculate and pay your income tax via the annual tax return. 

- Payroll tax: payroll tax is tax and other contributions that are withheld from an 
employee’s salary by the employer, which saves the employee from having to pay them 
later as income tax. The payroll tax levy is made up of tax on your salary (wage tax or 
loonbelasting) and national insurance contributions for pensions, unemployment 
allowance and other Dutch benefits and allowances. Your payroll tax is deducted from 
your salary every month. Keep in mind that because of the tax deductions there can 
be a large difference between your gross salary (bruto salaris) and your net salary 
(netto salaris).  

- For any other types of taxes (and there are many more), scroll all the way down to ‘Other 
forms of taxation in the Netherlands’ on this website.: 
https://www.iamexpat.nl/expat-info/taxation/dutch-tax-system 
 

When it comes to tax returns, the tax office will let you know if you need to do those. You will 
get a letter in January asking you to submit your tax returns for the previous year. The time 
period for submitting it is between March 1 to April 30.  
 
Housing 
House Hunting: House hunting in Nijmegen is a tough feat. Especially for international students 
it is hard. There are several ways to get housing in Nijmegen. All resources named below can be 
found on this website by the Dutch student union: 
https://dutchstudentunion.nl/finding-a-room/nijmegen/ 

- SSH&: SSH& offers rooms to international students. You get these by emailing the 
Radboud University International Office at housing@io.ru.nl. There are limited rooms 
available, so contact them in time. If you are eligible for a room, you can get a voucher 
code for the Book your Room programme. (More info: 
https://www.sshn.nl/international-students-staff/international-students/find-my-perfect-ro
om/) 

http://www.iamexpat.nl/career/working-in-the-netherlands/salary-payslip-dutch-minimum-wage
http://www.iamexpat.nl/career/entrepreneur-netherlands
http://www.iamexpat.nl/career/entrepreneur-netherlands
http://www.iamexpat.nl/expat-info/official-issues/pensions-retirement-netherlands
http://www.iamexpat.nl/expat-info/allowances-benefits-netherlands/unemployment-benefit
http://www.iamexpat.nl/expat-info/allowances-benefits-netherlands/unemployment-benefit
http://www.iamexpat.nl/expat-info/allowances-benefits-netherlands
https://www.iamexpat.nl/expat-info/taxation/dutch-tax-system
https://dutchstudentunion.nl/finding-a-room/nijmegen/
http://www.ru.nl/english/@686436/housing/
https://www.sshn.nl/international-students-staff/international-students/find-my-perfect-room/
https://www.sshn.nl/international-students-staff/international-students/find-my-perfect-room/
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- Portaal: Social housing company. This company can help you find rental housing, or for 
buying houses.  

- Independent websites and organisations: There are several websites and organisations 
solely made to help expats and internationals find housing. 

- Facebook pages/groups: A lot of rooms for rent are put up on facebook groups or pages 
by the remaining inhabitants of the house or hallway that the room belongs to.  

 
Often, when replying to an offer on these facebook pages or websites  you are expected to write 
a message or email in which you introduce yourself and motivate why you would fit in with the 
people in that house. When the people that are already in the house like your message, they can 
invite you to a kijkavond.  
 
Kijkavonden are events where possible future tenants can check out the apartment and meet the 
housemates and/or owners. Oftentimes other prospective tenants are there as well and the people 
already living in the house pick who they like best. It can be quite the popularity contest. This 
does not work in the favor of international students. A lot of international students get rejected at 
kijkavonden because the house might want to be Dutch-only, or do not feel they can connect.  
 
It is HARD to find a room in Nijmegen, but not impossible. Do not give up hope. If you cannot 
find housing and are on the verge of becoming homeless, let KNUS or the DEC know. There 
are a lot of ACW/ACS students who are okay taking in another student for a few days/weeks. 
You can also contact AKKU (which is the Student Union in Nijmegen) or Rentteams Nijmegen.  
 
Rent: The average rent for a room in Nijmegen is €335,36 (researched in 2017). Please do not 
get ripped off :) If you think you may be paying too much rent, you can use this tool by the 
Dutch student union to check if you are and what you can do!  
 
Transportation 
Bicycle: The most popular and easiest way to get around town in the Netherlands, is by bike. If 
you don’t want to spend a bunch of money on public transport, you’d be best off getting a bike. 
You can get cheap second hand bikes on marktplaats.nl, facebook groups or at any of the bike 
shops in town. Be careful buying bikes off marktplaats or facebook though, since they may have 
been stolen.  
 
You could also look into Swapfiets. Swapfiets is a company that works on a subscription-like 
system, where you pay a fee and they provide a bike for you. If the tire is flat, or the bike breaks, 
you can contact them and they’ll come bring you a new one. A lot of students in Nijmegen use 
this service as well.  
 

https://studentenvakbondakku.nl/
https://www.huurteamsnijmegen.nl/nl/
https://studentenvakbondakku.nl/diensten/check-je-huurprijs/
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PROTIP: LOCK THAT BIKE DOWN. DO IT. Your bike WILL get stolen if you don’t. And 
then perhaps get resold on facebook.  
 
OV-chipkaart: If the weather is absolutely awful and you can’t get yourself to bike to uni, 
there’s always the public transport. In the busses and trains you are best off using an 
OV-chipkaart. There are two types of OV-chipkaart: anonymous and personal. You can buy 
either online here: https://www.ovshop.nl/ov-chipkaart-aanvragen.  

- Anonymous: You can get the anonymous OV-chipkaart from the ticket machines at the 
central station. It costs €7,50. You can use them immediately to travel with if you have 
them topped up. The anonymous card can also be shared by multiple people. It lasts for 
five years. 

- Personalized: To buy the personalized OV-chipkaart, you need to create an account on 
the NS website. There will be a few steps that you will be asked to complete and upload a 
picture of yourself. Then you will be asked to wait a few days and your personal 
OV-chipkaart will be delivered in your mailbox! Subscriptions can be put on the 
personalized OV-chipkaart. It can be linked directly to your bank so you don’t have to 
top up all the time, or you can find options that get you discounts (for example: travelling 
outside of rush hours). With the personalized OV-chipkaart you can also loan OV-bikes 
at most big train stations.  

- Without OV: when you buy a paper ticket, you are charged one additional euro. By 
loading your OV-chipkaart with money, you avoid bothering to use the ticket machines 
all the time and save up to one euro! 
 

Trains: Next to using an OV-chipkaart you can also buy separate train tickets. It is advised to 
look out for discounts at for example Kruidvat, Blokker, HEMA or the Albert Heijn, where you 
can sometimes buy cheap day tickets.  
Here are two websites that can help finding cheaper train tickets:  

- https://goedkooptreinkaartje.com/ 
- https://www.victorstravels.com/netherlands/cheap-train-tickets-netherlands/ 

 
Parking: If you own/drive a car in Nijmegen, it may be a good idea to look into your parking 
spaces. Most places in the city center require you to get a parking permit (which you can acquire 
if you live in that area through the Municipality). For parking at the university you can apply for 
a parking subscription that will cost you €15 a month. After 18.00 parking at the university 
parking spaces is for free. Otherwise, the rate is €2 per hour with a maximum of €10 per day. 
 
Health Care 
Health Care: Needing to see any doctor or specialist generally goes through your General 
Practitioner (huisarts). This also goes for gynecologists, psychologists or psychiatrists and most 

https://www.ovshop.nl/ov-chipkaart-aanvragen
https://goedkooptreinkaartje.com/
https://www.victorstravels.com/netherlands/cheap-train-tickets-netherlands/
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forms of care. Your GP can refer you through to the specialist you want to see. There are some 
exceptions to this (for example 3 hours of dietary specialists), but you might not or barely be 
covered for this in your insurance.  
 
Emergency Room: The European emergency phone number is 112. Should there be an 
emergency, and you can’t go to your GP, depending on your health insurance deductible (how 
much you pay upfront before the health insurance co. takes over), you will have to pay part of 
the expenses yourself. This can be anywhere from 20- 875 euros!  
 
Mental Health: As in many other countries, it can be difficult to find the right mental health 
professional to help what you may be dealing with. With that said, here are things that you may 
want to know about living in NL and searching for help: 

- For English speaking psychologists, the waiting list is long. If you speak German, you 
can also try finding a psychologist that speaks German.  

- Radboud University offers student psychologists. They generally are a hit or miss. The 
waiting list can be quite long and they might tell you that it would be better to find an 
independent psych. 
https://www.ru.nl/currentstudents/during-your-studies/overview-counsellors-advisors/con
tact/  

- If the state of your mental health is getting in the way of your study progress, make sure 
to let the Study Advisor know, and make a point of it to make it known with the student 
deans. This can be a tiring process, but it can help you slow down the pressures of 
studying so you can focus on feeling better.  

 
Smaller things 
SIM card/Dutch phone number: You might be asked for a Dutch phone number in order to get 
some of your administration settled. The easiest way is to go to a Kiosk at the central station and 
ask them for a pre-paid sim card of Lycamobile. After that, you will be able to monthly load the 
sim card with minutes and date by choosing from the available bundles on their website 
(https://www.lycamobile.nl/nl/). 
Alternatively, you can get a sim card or a mobile plan by finding another operator and asking 
them for more information. You can read more about the Dutch phone numbers by Googling 
“Dutch mobile operators”.  
Find more info here: 
https://www.expatica.com/nl/living/telecommunications/dutchmobile-operators-getting-a-mobile
-number-sim-card-and-mobile-phone-in-thenetherlands-1026213/) 
 
Dutch Courses: Radboud University offers several languages courses, one of them being Dutch. 
This course is interesting specifically for international students. International students get 

https://www.ru.nl/currentstudents/during-your-studies/overview-counsellors-advisors/contact/
https://www.ru.nl/currentstudents/during-your-studies/overview-counsellors-advisors/contact/
https://www.lycamobile.nl/nl/
https://www.expatica.com/nl/living/telecommunications/dutchmobile-operators-getting-a-mobile-number-sim-card-and-mobile-phone-in-thenetherlands-1026213/
https://www.expatica.com/nl/living/telecommunications/dutchmobile-operators-getting-a-mobile-number-sim-card-and-mobile-phone-in-thenetherlands-1026213/
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discounts or are able to join the courses for free if they meet the requirements. More info here: 
https://www.ru.nl/radboudintolanguages/en/language-courses/dutch/social-dutch-ii/ 
 

Phone/Website Directory 
 
Important Phone Numbers 
Care: 
European Emergency Number: 112 
Dutch Suicide hotline: 0800 113 
Non-Emergency Police Nijmegen: 0900 8844  
Radboud UMC Hospital: 024 361 4187 
CWZ Hospital: 024 3365 7657 
Emergency Dentist: 0900 8276456 
Public Health Services: 088 144 7144 
 
University 
International Office Radboud: 024 361 60 55 
ACS school counselor, Lieneke Setton: 024 3611 379  
Radboud psychologists: 0900 8880 
Radboud University Emergency Number: 024-36 55555 
 
Interesting websites: 
About the costs of living in Nijmegen: https://www.numbeo.com/cost-of-living/in/Nijmegen 
So much info about living in the Netherlands: https://www.iamexpat.nl/ 
Expatdesk Nijmegen: https://www.expatdesknijmegen.nl/ 
More info about moving to, settling in and living in the Netherlands: https://www.xpat.nl/ 
Dutch Public Holidays 2020: 
https://www.expatica.com/nl/about/culture-history/dutch-national-holidays-and-other-important-
dutch-holidays-2018-103618/ 
 
 

 

https://www.ru.nl/radboudintolanguages/en/language-courses/dutch/social-dutch-ii/
https://www.numbeo.com/cost-of-living/in/Nijmegen
https://www.iamexpat.nl/
https://www.expatdesknijmegen.nl/
https://www.xpat.nl/
https://www.expatica.com/nl/about/culture-history/dutch-national-holidays-and-other-important-dutch-holidays-2018-103618/
https://www.expatica.com/nl/about/culture-history/dutch-national-holidays-and-other-important-dutch-holidays-2018-103618/

